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---------------------------------------------------------------------------------------------------------------------------------------- 
PERSON SPECIFICATION –Soft Play Assistant 
---------------------------------------------------------------------------------------------------------------------------------------- 
 

Area 

 

Requirements 

Qualifications Essential Desirable 

 
GCSE Maths and English grade C or above (or equivalent 
qualification) 
 

 
        X 

 
 
 

 

Knowledge & Experience  

 
An interest in working in a leisure industry 
 

    
        X 

 

Skills  

   

Communication / Relationship 

Willingness to develop great communication and customer service 
rapport skills, both verbally and written.  

Strong team working skills 

 

 
        
        X 
 
        X 
 

 
 

Emotional 

Calm under pressure 

Conscientious 

Assertive 

       
        X 
 
        X 
      
        X 

 
 
 
        
         
 

Planning / Organisational 

Proactive approach to work and time management 

 

 
 

         
 
        X 
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ICT 
Basic Skills for emails, word processing and excel in Microsoft 
Office. 
 
Google mail knowledge 
 
 

 
 
 

 
 
        X 
 
        X 
 

Other 
 

  
 

 

 


